
 
 

Job Description 
 

Job title: 
 

Head of Learning and Teaching 

Department/School: 
 

Centre for Learning and Teaching (CLT) 

Grade: 
 

9 

Location: 
 

University of Bath premises 

 

Job purpose 
 

 
Working closely with the Director, the CLT management team and with colleagues 
across the University, the post holder will champion and nurture academic innovation 
and good practice in learning and teaching at the University. They will be a strategically 
and operationally focused leader who has a track record in delivery and can demonstrate 
significant experience of learning and teaching in Higher Education. They will have a 
strong commitment to collaborative ways of working and be able to work effectively in 
partnership with colleagues to enable change.  They will act also as the Director's deputy, 
representing the CLT at key learning and teaching committees and events, ensuring the 
CLT remains a central hub of expertise and good practice which provides pro-active 
support to colleagues across the University. 
 
The post holder will lead and oversee the CLT’s teams responsible for course and 
curriculum design, the development of academic and professional services staff who 
teach, and engagement work with students and the University Community. Working with 
the Director, they will devise workable strategies to support and enable colleagues in 
their professional and curriculum development, and ensure resources are managed 
effectively and aligned to changing needs. They will be responsible also for identifying 
and designing institutional-level responses, in collaboration with key stakeholders, to 
how we rethink and refresh ways of teaching as aligned to the University’s commitment 
to blended delivery (The Bath Blend), and how the CLT recognises, shares and 
showcases good practice, both internally and externally. 
 

 

Source and nature of management provided  
 

 
Director of CLT 
 

 

Staff management responsibility 
 

Academic Staff Development Team 
Curriculum Developer Manager 
Student Engagement Manager 
Projects Officer  

 

Special conditions  
 

 



N/A 
 

 

Main duties and responsibilities  
 

1 Pro-actively champion excellence in learning, teaching, assessment, curriculum 
design, in partnership with colleagues across the University, and support the 
development of academic and professional services staff who teach, identifying 
opportunities for change and continual development. 

2 Engage with colleagues across the University to identify, understand and enable 
their priorities for learning and teaching, ensuring that the CLT continues to share, 
recognise and communicate effective and innovative teaching practice to the wider 
University community. 

3 Establish and lead, with the Director and key stakeholders, the development and 
implementation of relevant University strategies and strategic approaches to 
sustaining and improving learning and teaching, ensuring the CLT’s work respects 
discipline cultures and identities, and is evidence-based and benchmarked against 
the sector. 

4 Collaborate with the Director, Head of Technology Enhanced Learning (TEL) and 
the CLT management team, to strategically and operationally lead and manage the 
work of the CLT, co-ordinating the work of the Centre and ensuring cross-Centre 
activities are joined-up and complementary. 

5 Work with the Director, Head of TEL and the CLT management team to set priorities 
and targets for the CLT and individual teams, based on user need and key data sets. 
Ensure the robust evaluation of provision against agreed objectives, using feedback 
to enhance provision and reporting on achievements as appropriate to agreed 
colleagues and committees. 

6 Lead, motivate and develop the CLT, working alongside the Director, Head of TEL 
and the CLT management team, to strengthen and enable a culture that encourages 
individual and collective achievement against agreed priorities. 

7 Take professional responsibility for the overall success and delivery of the CLT’s 
programme to support the development of academic and professional services staff 
who teach, and liaising with appropriate colleagues taking into account Bath’s 
needs, national policies and developments. 

8 Lead and manage a number of direct reports, ensuring they have the necessary 
resources and support to undertake their duties and overseeing their personal and 
professional development. 

9 Keep abreast of national Higher Education policy developments and good practice 
in order to inform developments at the University, responding to consultations and 
calls for evidence and liaise with external agencies as appropriate. 

10 Work closely with the relevant groups and individuals to further develop the CLT’s 
engagement work with students, acting as a strong advocate for inclusive and 
accessible teaching and learning, and ensuring the work of the CLT is informed by 
the student voice. 

11 Problem solve solutions with senior academic and professional support colleagues, 
writing and presenting appropriate CLT and institutional papers and reports, often 
conveying complex of detailed speciality information. 

12 Work closely with the Director, Head of TEL and the CLT management team to 
undertake all duties required of a Head of Service, such as taking part in the 
University planning process, effectively managing budgets and ensuring compliance 
with relevant health and safety requirements. 

13 Oversee the personal and professional development of the CLT to enable a 
continuing leading-edge approach to the delivery of blended and/or online teaching.  

 
You will from time to time be required to undertake other duties of a similar nature as 
reasonably required by your line manager.  You are required to follow all University policies 
and procedures at all times and take account of University guidance 

 



 

 
Person Specification 

 
 

 

Criteria:  Knowledge and Experience 
 

Essential Desirable 

Significant experience and relevant knowledge of 
leadership in learning and teaching in Higher 
Education. 

X  

Significant experience in academic staff 
development and enhancement within Higher 
Education. 

X  

Relevant and current knowledge of learning, 
teaching, assessment and curriculum practices 
and developments, and experience of designing 
and quality assurance of taught programmes. 

X  

Ability to lead and mentor staff, prioritising a 
complex portfolio of team activities aligned to 
stakeholder needs, and creating a productive and 
collegial team culture with a clear sense of 
strategic and operational direction. 

X  

Sound planning abilities, setting and adhering to 
clear standards and expectations, facilitating 
complex projects and services, effective project 
and service monitoring and enhancement, 
reflecting inadequacies quickly and sensitively to 
colleagues and monitoring performance or 
progress subsequently. 

X  

An understanding of, and experience of having 
engaged with, inclusive and accessible teaching 
and practice. 

 X 

Significant experience of dealing with staff at all 
levels in Higher Education. 

X  

Knowledge of the external Higher Education policy 
environment and issues pertinent to learning and 
teaching. 

X  

Experience of developing a communications and 
stakeholder engagement plan. 

X  

A track record of using data and evidence to steer 
teaching enhancements. 

 X 

Evidence of a national reputation in the field and 
ability to command the respect of peers in the 
sector. 

 X 

Experience of maintaining a safe working 
environment and complying with relevant health 

X  

Criteria:  Qualifications and Training 
 

Essential Desirable 

Higher Degree 
 

X  

Postgraduate qualification in learning and teaching 
in Higher Education 

X  

Advance HE/HEA Fellowship (ideally SFHEA, or a 
commitment to work towards it) 

X  



and safety legislation. 

 

Criteria: Skills and Aptitudes 
 

Essential Desirable 

Leadership and team management skills, 
including strategic planning and resource 
allocation.  

X  

Excellent interpersonal skills and an ability to work 
with staff at all levels within a University  

X  

Excellent communication skills (written and oral) 
and ability to communicate confidently with 
different types of stakeholders  

X  

Excellent IT skills and the ability to use standard IT 
packages and University specific IT systems 
where appropriate 

X  

Ability to work flexibly and to effectively manage a 
busy workload with sometimes conflicting priorities 

X  

Positive, pro-active, ‘can do’ attitude X  

Willingness to undertake continuing professional 
development activities  

X  

Ability to lead and work as part of a team X  

An active interest in setting and achieving high 
standards in stakeholder engagement 

X  

 
 
 

Effective Behaviours Framework 
 
The University has identified a set of effective behaviours which we value and have found 
to be consistent with high performance across the organisation. Part of the selection process 
for this post will be to assess whether candidates have demonstrably exhibited these 
behaviours previously.  
 

Managing self and personal skills: 
Willing and able to assess and apply own skills, abilities, and experience.  Being aware of 
own behaviour and how it impacts on others. 
   

Delivering excellent service: 
Providing the best quality service to all students and staff and to external customers e.g. 
clients, suppliers. Building genuine and open long-term relationships in order to drive up 
service standards. 
   

Finding innovative solutions: 
Taking a holistic view and working enthusiastically and with creativity to analyse problems 
and develop innovative and workable solutions.  Identifying opportunities for innovation. 
   

Embracing change: 
Adjusting to unfamiliar situations, demands and changing roles.  Seeing change as an 
opportunity and being receptive to new ideas. 
  

Using resources: 
Making effective use of available resources including people, information, networks and 
budgets.  Being aware of the financial and commercial aspects of the University. 
 

Engaging with the big picture: 
Seeing the work that you do in the context of the bigger picture e.g. in the context of what 
the University/other departments are striving to achieve and taking a long-term view.  
Communicating vision clearly and enthusiastically to inspire and motivate others. 



   

Developing self and others: 
Showing commitment to own development and supporting and encouraging others to 
develop their knowledge, skills and behaviours to enable them to reach their full potential 
for the wider benefit of the University. 
   

Working with people: 
Working co-operatively with others in order to achieve objectives.  Demonstrating a 
commitment to diversity and applying a wider range of interpersonal skills.  
   

Achieving results: 
Planning and organising workloads to ensure that deadlines are met within resource 
constraints.  Consistently meeting objectives and success criteria. 
   

 
 


